Montclair State University

=)} MONTCLAIR STATE Montclair State University Digital
7 UNIVERSITY Commons

Sprague Library Scholarship and Creative Works Sprague Library

5-21-2021

Is it Something We Didn't Ask? Examining Our Faculty's Motivation
to Use Our University's IR

Karen Ramsden
Montclair State University, ramsdenk@mail.montclair.edu

Darren Sweeper
Montclair State University, sweeperd@montclair.edu

Follow this and additional works at: https://digitalcommons.montclair.edu/spraguelib-facpubs

b Part of the Archival Science Commons, Cataloging and Metadata Commons, Collection Development
and Management Commons, Information Literacy Commons, Scholarly Communication Commons, and
the Scholarly Publishing Commons

MSU Digital Commons Citation

Ramsden, Karen and Sweeper, Darren, "Is it Something We Didn't Ask? Examining Our Faculty's Motivation
to Use Our University's IR" (2021). Sprague Library Scholarship and Creative Works. 84.
https://digitalcommons.montclair.edu/spraguelib-facpubs/84

This Presentation is brought to you for free and open access by the Sprague Library at Montclair State University
Digital Commons. It has been accepted for inclusion in Sprague Library Scholarship and Creative Works by an
authorized administrator of Montclair State University Digital Commons. For more information, please contact
digitalcommons@montclair.edu.


https://digitalcommons.montclair.edu/
https://digitalcommons.montclair.edu/
https://digitalcommons.montclair.edu/spraguelib-facpubs
https://digitalcommons.montclair.edu/spraguelib
https://digitalcommons.montclair.edu/spraguelib-facpubs?utm_source=digitalcommons.montclair.edu%2Fspraguelib-facpubs%2F84&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1021?utm_source=digitalcommons.montclair.edu%2Fspraguelib-facpubs%2F84&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1270?utm_source=digitalcommons.montclair.edu%2Fspraguelib-facpubs%2F84&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1271?utm_source=digitalcommons.montclair.edu%2Fspraguelib-facpubs%2F84&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1271?utm_source=digitalcommons.montclair.edu%2Fspraguelib-facpubs%2F84&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1243?utm_source=digitalcommons.montclair.edu%2Fspraguelib-facpubs%2F84&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1272?utm_source=digitalcommons.montclair.edu%2Fspraguelib-facpubs%2F84&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1273?utm_source=digitalcommons.montclair.edu%2Fspraguelib-facpubs%2F84&utm_medium=PDF&utm_campaign=PDFCoverPages
https://digitalcommons.montclair.edu/spraguelib-facpubs/84?utm_source=digitalcommons.montclair.edu%2Fspraguelib-facpubs%2F84&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:digitalcommons@montclair.edu

O

N
\

IS IT SOMETHING WE DIDN'T ASK?
EXAMINING OUR FACULTY'S MOTIVATION TO USE OUR
UNIVERSITY'S IR

PRESENTED BY

KAREN RAMSDEN DARREN SWEEPER

MONTCLAIR STATE UNIVERSITY




4 R2-Doctoral
University: High
Research Activity

D)

Over 21,000 students 10 colleges and

schools

More than 300 doctoral,

master’s and baccalaureate

programs

@ MONTCLAIR STATE

UNIVERSITY




OUR RESEARCH PLATFORMS

Montclair State University Digital Research with Montclair (Pure)

Commons
"=3,/® Montclair State University

p MONTCLAIR STATE Montclair State University Digital Commons

UNIVERSITY

HOME ABOUT FAQ MY ACCOUNT

Welcome to Montclair State University

Search
Enter search terms: Browse by

Q

Advanced search

in this repository |8 * College. School. Department. or Center
+ Books and Media
Advanced Search « Journals
Notify me via email or RSS ¥ Theses, Dissertations and Culminatin
Projects
Browse - Sprague Library Archives
Collections University Publications and
Disciplines Documents
Authors » Conferences, Symposia and Events
+ Author Profiles (Selected Works)
Author Corner
* Research Data

We're committed to doing all we can to
assist in the global response to the |
Coronavirus (COVID-19) pandemic.

1m A0 8

Author FAQ Profiles Research Units Equipment Grants/Projects Research output

Submit Research

Eii N MONTCLAIR STATE

UNIVERSITY




80 Countries

P

=)y MONTCLAIR STATE
UNIVERSITY




ons in

* Mo t ""dcul’ry to deposit

their scholarly w __ ve their participation?

=) MONTCLAIR STATE
UNIVERSITY




? O * Lack of Awareness.

&Iy MONTCLAIR STATE
UNIVERSITY




. "
<. i S & .
N . E B o

? " COST-I' e Ising © srhqll sample size.

&Iy MONTCLAIR STATE
UNIVERSITY




‘ e .

* 3 Colleges represented: EHS CSS, CSAM

=)y MONTCLAIR STATE
UNIVERSITY



=)y MONTCLAIR STATE
UNIVERSITY




WHAT ARE PERSONAS?

Fictitous person constructed using real user

data to represent a class of targeted users.

® Long used in marketing to document and

target user experience (UX).
* Qualitative data is best.

® It is helpful to supplement the qualitative
data collection with quantitative data, such
as a survey, especially when reaching a

large audience.

Figure 1: Professor Charles Williams Persona

Meet Professor Charles Williams

Charles is a professor at the Department of History, and has been

a taculty member at the University of Colorado for 34 years. He
is still actively involved in his research on English history in the
-Saxon era, but after many years of hard work, he is also
r to spend more time away from the university. Charles is an
fisherman and enjoys spending time at hi

Great. He also spends his free time with his wife, M

thei daughters - Monica and Ashley - who live 1

area and visit often on the weekends to help out around the house
and with their garden.

Professor Charles Professor Williams has never been able to catch up with the
Williams breadth of resources that are available to him on the internet
today. However, he does not feel like he is missing out on much.
Protessor of History is res the library offers him the books that he needs
and he knows how to look up their availability using the Chinook
Age: 61 catalog search (he has a direct link on his computer in his
Research: English history ffice). arch i field is pri shared through books,
in the Anglo-Saxon era so he never has to worry about looking for journal articles in any
Teaching: Usually one class | of the electronic databases.
per year
Service: Faculty search Professor Williams is the only person at CU that specializes in his
committees, advising area of research (and one of a few in the world), so he never

Persona courtesy of:
Maness, J. M., Miaskiewicz, T., & Sumner, T. (2008). Using personas to
understand the needs and goals of institutional repository users. D-Lib

Magazine, 14(9/10), 1082-9873.
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IMPLICATIONS/LIMITATIONS SO FAR...

® More interviews are being conducted to fully represent the colleges/schools (This IRB

study will continue through Summer 2021).
® This study and its methods can be replicated for other library and University services.

® The study can serve as a model for other institutions that need to increase their
research visibility, especially those institutions whose research designation status, and
focus, has changed.

® As with any qualitative data collection, there exists assumptions that can be made
when interpreting qualitative data, and these assumptions can be projected on to the

actual personas being created.
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FOLLOW THE 4 P’S

PARTICIPATION (an act or instance of participating)
* Active outreach to faculty to encourage, and strengthen, participation.
* Identify barriers to participation.

PROMOTION (the act of furthering the growth or development of something)

*  Work with various schools and colleges, academic departments and university communication and
marketing departments.

* Use the Digital Commons as a reference, browsing and searching tool in Information Literacy.

* Focus on faculty “champions” and continue to work with them to recruit their colleagues.

POPULATION (the act or process of populating)

* Identify faculty research, post/upload PDFs and citations. Use Harvesting Tools.
* Seek out other materials.

* Collect faculty CVs

* Train students to assist in uploading items.

PROGRESSION (the action or process of progressing)
* Towards our goal of making faculty research more available to the University community and the
world at-large showing that our Library is a vital part of the University’s ecosystem.

=) MONTCLAIR STATE

&~ UNIVERSITY




HELPFUL LINKS

Montclair State University Digital Commons

https: / /digitalcommons.montclair.edu

Research with Montclair
https: / /researchwith.montclair.edu

Research with New Jersey

https: / /www.researchwithnj.com

Department of Justice Studies

https: / /digitalcommons.montclair.edu /justice-studies

Establishing and promoting an institutional repository and research information management system

https: / /digitalcommons.montclair.edu/spraguelib-facpubs /62 /

Wayne State University Guide to Personas
https: / /guides.lib.wayne.edu /c.php2g=174916&p=1152488

Presenter contact info:

Darren Sweeper Karen Ramsden
Government Information, Research and Projects Specialist,
and Data Librarian Administrator, Research Platforms

=) MONTCLAIR STATE

sweeperd(@montclair.edu ramsdenk@montclair.edu Q7 UNIVERSITY



https://digitalcommons.montclair.edu/
https://digitalcommons.montclair.edu/
https://researchwith.montclair.edu/
https://researchwith.montclair.edu/
https://www.researchwithnj.com/
https://www.researchwithnj.com/
https://digitalcommons.montclair.edu/justice-studies
https://digitalcommons.montclair.edu/justice-studies
https://digitalcommons.montclair.edu/cgi/viewcontent.cgi?article=1064&context=spraguelib-facpubs
https://digitalcommons.montclair.edu/spraguelib-facpubs/62/
https://guides.lib.wayne.edu/c.php?g=174916&p=1152488
https://guides.lib.wayne.edu/c.php?g=174916&p=1152488
mailto:sweeperd@montclair.edu
mailto:ramsdenk@montclair.edu

=) MONTCLAIR STATE
; UNIVERSITY




	Is it Something We Didn't Ask? Examining Our Faculty's Motivation to Use Our University's IR
	MSU Digital Commons Citation

	Is it something we didn't ask? �Examining our faculty's motivation to use our University's IR  �
	Slide Number 2
	Our Research Platforms
	Montclair State University Digital Commons STatistics
	Purpose of this Study
	What DOES THE LITERATURE SAY?
	Why is this study important?
	Sample Size
	Methods 
	What aRE Personas?
	Implications/Limitations SO Far…
	FINDINGS
	����Where DO we �go from here?
	FOLLOW the 4 p’s
	Helpful Links
	QUESTIONS?�� 

